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JlaTel npoBenieHus paboT 1o cOOpy NMEPBUYHBIX JaHHBIX:

HEJOCTATKMU B AEATEJIBHOCTHU

B pe3ysabTaTe nmpoBeneHNs He3aBUCHMOW OIEHKH Ka4eCTBA OKA3aHU YCJIYT, BHISBJIEHBI CJIEAYIONINe HEAOCTATKH M0 KPUTepHIo «KOTKPBHITOCTH M A0CTYHOCTH HHpOPManuu 00
OpraHu3alun»:

HecooTBercTBre HH(MOPMAaMKU O IESITEILHOCTH OPraHn3alii 00pa3oBaHusl, pa3MelleHHOW Ha MH(MOPMAaIIMOHHBIX CTeHAaX B TIOMEIIEHHH OpraHnu3alui 00pa3oBaHusl, €e COAEPIKAHUIO0 U
nopsaxy (popme), ycTaHOBICHHBIM HOPMATHBHBIMH ITIPAaBOBEIMH akTaMu. OTCYTCTBYET CIeAyromasi HHPpOpMaIus:
- JIOKaJIbHBIE HOPMaTHBHBIE AKTHI 110 OCHOBHBIM BOIIPOCAM OPTaHHU3ALMH U OCYIIECTBICHHS 00pa30BaTeIbHON SSTENEHOCTH, B TOM YHCIIE PErjlaMeHTUPYIOIIUE MTPaBuiIa IpueMa
00y4JarouXcsl, peXKUM 3aHITHI 00ydaromuxcs, (opMbl, HEPHOANIHOCTD U MOPSIOK TEKYIET0 KOHTPOJIS YCIIEBAEMOCTH U ITPOMEXKYTOYHOM aTTEeCTallMK 00YyJaroUIUXCs, TIOPIIO0K 1
OCHOBAaHMSI IIEPEBOA, OTYUCIICHHSI M BOCCTAHOBIICHHUS 00yJaIOMNXCsl, TOPSIOK 0(OPMIIEHHS BOSHUKHOBEHNS, IPUOCTAHOBIICHUS 1 TIPEKPAIeHUs] OTHOIIECHUH MEXly 00pa30BaTeIbHON
opraHuzanuei 1 00y4aromnuMucs 1 (WI1) pOAUTENSIMH (3aKOHHBIMU TPEICTABUTEISIMU) HECOBEPLICHHOIETHUX 00y4aroIuxcs. (4acTUYHO)

- 00 yueOHBIX IUTaHAX PeATN3yeMbIX 00pa30BaTENBHBIX IIPOrPAMM C IPHUII0KEHHEM HX KON (4aCTUYHO)

HecootBercTBre nH(pOpMANNHT O AEATETFHOCTH OpPraHU3alluii 00pa30BaHNUs, pa3MeIleHHO Ha 0(OUITHATIFHOM CaiiTe OpraHu3aIiy 00pa3oBaHMUs, €€ COJICPKAHUIO U TOPAIKY (popme),
YCTaHOBIJICHHBIM HOPMaTUBHBIMHU IIPaBOBBIMH akTaMu. OTCYTCTBYeT cieayronias nHpopManus:

- IpaBMJIA TpUeMa 00YYaIOIIUXCS
- PEKHMM 3aHSATHI 00yJarOIIXCs
- 0 TEKyIIEM KOHTPOJIE YCIIEBAEMOCTH M IIPOMEKYTOYHON aTTECTAIINU

- IOPAZIOK U OCHOBAHUS NEPEBOIA, OTUHCIICHUS U BOCCTAHOBJICHHUS 00YJaIOIINXCS
- OPsIIOK 0(hOpMIICHHSI BOSHIKHOBEHUS, IPHOCTAHOBJICHHS M ITPEKPAIIECHIS OTHOIICHUH MEX Iy 00pa3oBaTeIbHON OpraHn3anyeil 1 00ydJaomuMucs 1 (M) pOJUTEISAMH (3aKOHHBIMHU
MPEJCTaBUTEIIIMU ) HECOBEPILICHHOIETHUX 00yJarOINXCsl

Ha O(i)I/IIII/IaJ'II)HOM caiite O6pa30BaTeJ'H;HOI7[ Oopranu3anu OTCYTCTBYCT I/IH(i)OpMaIII/Iﬂ O JUCTAHIIMOHHBIX crrocobax B3aHMOﬂeﬁCTBHﬂ C moJryyaTteisiMu 06pa30BaTeJ'H>HI)IX yciyr, B
YaCTHOCTH:



- TEXHUYECKOI BO3MOXKHOCTH BBIPpAXXCHHUA NOJYyJaTCISIMA O6paBOBaTCJILHLIX YCIIyI MHCHUA O KQUCCTBC OKAa3aHUs YCIIyr (HaHI/I‘II/Ie AHKCTBI I OIIPpOCa I'paXKJaaH UM I'MIICPCChUIKU Ha Hee)

ITo pesyabTaram onenku kpurepus «KoMpopTHOCTD yC10BHIi NPEAOCTABICHHS YCIYD» BbISBJICHBI CleyI0OLIHE HETOCTATKH:
B opranmzaiyy oTCyTCTBYIOT KOM(OPTHBIE YCIOBHS ISl TPEAOCTABICHHS YCIyr (IIepedeHb napaMmeTpoB KOM(BOPTHBIX YCIOBUH YCTAHABIMBAECTCS B BEIOMCTBEHHOM HOPMATUBHOM aKTe
YIIOJIHOMOYEHHOTO (pefepasbHOro OpraHa HCIOJHUTENBHOM BIacTH 00 YTBEPXKICHUH ITOKa3aTeslel He3aBUCUMOM OLIEHKH Ka4ecTBa), B YaCTHOCTH:

- koMdopTHas 30Ha OT/bIXa (0XKHIAHUS)

- HUIMYHUE 1 IIOHATHOCTH HABUT' AT BHYTPU OpraHU3aliuu

IIo pesyJabTaTam OLeHKH KpUTepHA «L0CTYIHOCTD yCJIyr AJI MHBAJIMI0B» HMEIOTCS CIeAyIOLHe HeIOCTATKHU:
[Momemnienust 0Opa3oBaTeNbHON OpraHU3alvy U MPUJIETaloNIed K Hell TEpPUTOPHUU He 000pYA0BaHbI C YUETOM JOCTYITHOCTH JJIsl HHBAJIHMJIOB, B Y4CTHOCTH OTCYTCTBYET:
- BBIICTICHHBIE CTOSHKY JUIS aBTOTPAHCIOPTHBIX CPEJICTB HHBAIHIOB
- CMEHHBIE Kpecia-KOJISICKH

- CIICOHUAJIbHO O60pyI[OBaHHLI€ CaHUTAPHO-TUTUCHUYCCKUC ITOMCIICHUA B OPraHn3alinnu

B opranmzamn 0TCYTCTBYIOT YCJIOBHSI JOCTYITHOCTH, TO3BOJIAIONINX HHBAIHAM IT0JTydaTh 00pa3oBaTelIbHbIE YCIYI'H HapaBHE C JPYTMMH, B YaCTHOCTH:
- TyOmupoBaHME VIS HHBAJIMIOB 10 CIIYXY M 3PEHUIO 3BYKOBOH M 3pUTEIHHOMN HH(pOpMauu
- TyOnupoBaHME HAAIMCEH, 3HAKOB ¥ HHOM TEKCTOBOI 1 rpaduyueckoii nHpopManny 3HaKaMH, BEITTOTHEHHBIMA pellbe(HO-ToUeuHbIM mpHudToM bpaiins

- BO3MOJKHOCTh TPEAOCTABJICHUS HHBAIHMIAM TI0 CIIYXY (CIyXy U 3pEHHUI0) YCIYT CYpAOTepeBoAdnKa (TH(IOCYPAONICPEBOIIHNKA)

BbIBO/bI U ITPENJIOKEHUA

IIo pesyabTaTam oneHku kpuTepust «OTKPBITOCTH U JOCTYIHOCTH HHGOPMALNY 00 OPraHu3alUN»:
[TpuBectu B cOOTBETCTBHE HH(OPMALIUIO O JEATEILHOCTH 00pPa30BaTEIbHON OpraHu3aluy Ha HHPOPMALMOHHBIX CTEHAX B IOMELICHUSIX OPraHu3alliy, Pa3MEIICHUE e¢ B OpPOIIopax,
OyKieTax, B 4aCTHOCTH:
- JIOKaJIbHbIE HOPMATHBHBIE aKThI 110 OCHOBHBIM BOIPOCaM OPraHU3allMK U OCYIIECTBICHHS 00pa30BaTeIbHON AESTEIBHOCTH, B TOM YMCIIE PErJIaMEHTHPYIOLIHE IIpaBuila nprueMa
00ydJaromuxcs, peskKiuM 3aHITHH 00ydaromuxcs, (POpMbl, HEPHOANIHOCTD U MOPSIOK TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U IIPOMEXKYTOYHON aTTECTAIH O0YJarONINXCs, HOPSIIOK 1
OCHOBaHUsA IEPEBO/JIA, OTUUCICHUA U BOCCTAHOBJICHUA 06yt1a}om14xca, TOPAA0K O(bOpMJ'IeHI/IH BO3HUKHOBCHUSA, TPUOCTAHOBJICHUA U IPEKPALICHUA OTHOIIICHU I MCXKIY O6paSOBaTeJ'ILHOI7[
OopraHu3anueil n 00yJaronMucs U (WIN) POOUTEISIMA (3aKOHHBIMHU TIPEACTaBUTEISIMHI ) HECOBEPIICHHOJIETHAX 00yYIaromuXcs. (YaCTHIHO)

- 00 yueOHBIX IUIaHaX PeaIM3yeMbIX 00pa30BaTENbHBIX [IPOrPAMM C IPHUII0KEHHEM HX KOTIUI (4aCTUYHO)

[TpuBectu B cooTBETCTBHE MH(DOPMALIUIO O JEATEILHOCTH OpraHU3alny, pa3MeIeHHOH Ha 0(HIIMAIbHOM caliTe OpraHu3aliu B ceTr «HTepHeT», IpaBuiiaM pa3MelieHus Ha
o(huIMaTbHOM caiiTe 0O6pa3oBaTeIbHOM opranu3anuu B cetr "MHTepHeT" 1 00HOBIICHUS HHPOPMAITUU 00 00pa30BaTeIbHON OpraHU3aI[iH, YTBEP KIEHHBIM ITOCTAHOBIEHUEM
[MpaBurensctBa PO ot 10 uronst 2013 r. Ne 582, u TpeOoBaHUSIM K CTPYKType 0(HIHAIBLHOTO caiiTa 00pa3oBaTesIbHOM OpraHu3aluy B HH(YOPMAIIMOHHO -TEJIEKOMMYHUKAIINOHHON CETH
, JIHTepHeT" n opMaTy nmpeAcTaBICHUs Ha HEM HHQOPMAIIMH, YTBEPXKJICHHBIM MprkazoM PocobpHanzopa ot 29 mast 2014 Ne 785, B wactHoCTH:



- IpaBUJIA ITpUeMa 00YYaIOIIUXCS
- PEKHUM 3aHATHI 00YJarOIHXCS
- 0 TEKYIIEM KOHTPOJIC YCIEBAEMOCTH M IIPOMEKYTOYHON aTTeCTalUH

- TOPSAZOK U OCHOBAHUS N1EPEBOIA, OTUMCIICHUS ¥ BOCCTAHOBJICHHUS 00YJaIOIIIXCS
- IOPsIIOK 0(hopMIICHNSI BOSHUKHOBEHUS, IPHOCTAHOBIICHHS M ITPEKPAIEHHs OTHOIIEHUH MEX Ty 00pa30BaTeIbHON OpraHu3anield 1 00yJaromuMAcs U (M) pOANTEISIMU (3aKOHHBIMH
MIPEACTABUTEISIMH ) HECOBEPIIEHHOJIETHIX 00yJYatoNIuXcs

ObecrneunTh HaIMYUE U QYHKIIMOHUPOBAHKE HA OPHUIIMATBHOM caiiTe 00pa3oBaTeIbHON OpraHu3anuy HH(GOPMAIHK O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOACHCTBHS C MOJTy4aTeIIMU
00pa3oBaTeNbHbIX YCIYT, B YACTHOCTH:

- TEXHUYECKOI BO3MOXKHOCTBIO BRIPAXKCHHUS TIOJIYIATEIIIMU 00pa30BaTEIbHBIX YCIIYT MHCHHUS O KAYECTBE OKAa3aHUs YCIyT (HATMYUE aHKETHI ISl OTIPOCca TPaX/IaH WM THIIEPCCHUTKA Ha
Hee)

ITo pe3yabTaram ouneHku kputepusi «<Kom@popTHOCTH yc10BMii NIpegoCcTaBIEHUs YCJIYT, B TOM YHCJIe BPeMsl 0:KMIAHMS NPEI0CTABIEHUS YCIyID»:
ObecneunTh B OpraHu3anui KOM(QOPTHBIE YCIOBHS IS IPEAOCTABICHHS YCIYT (MIEPEUCHB MapaMeTpOB KOM(MOPTHBIX YCIIOBUH YCTaHABIMBACTCS B BEAOMCTBEHHOM HOPMATHBHOM aKTe
YIOJHOMOYEHHOTO (hefiepaabHOro opraHa UCTIOJHATENBHON BJIacTH 00 YTBEPKACHUHU MTOKa3aTeleld He3aBUCUMOM OIIEHKH KauecTBa), B YaCTHOCTH:

- KoM(OPTHO 30HBI OTABIXa (0KUAAHKS), 000PYIOBAaHHOH COOTBETCTBYIOIICH MEOEbI0

- HaBUTAIlMU BHYTPHU 00pa3oBaTeIbHON OpraHu3aIiu

ITo pe3yjbTaTaM OLCHKHU KPUTEPUsL «I[OCTyHHOCT]) YCIayr it HHBAJIUI0B»:
O60pyﬂOBaTB IIOMCIICHUA O6pa30BaTeJ'[LHOﬁ OopraHu3anuu 1 annera}omeﬁ K HEH TEPPUTOPUHN C YUICTOM AOCTYIMHOCTH IS MHBAJIUAOB, B HaCTHO CTH:
- BBIACJICHHBIMU CTOAHKAMHU I aBTOTPAHCIIOPTHBIX CPEACTB HHBAJTUI0B
- ClICUAJIbHBIMU KpECJIaMU-KOJIAICKaMU

- ClICIUaJIbHO 060py,Z[OBaHHI)IMI/I CaHUTAPHO-TUTUCHUYCCKUMHU IIOMCIICHUAMMA B OpraHu3aiun

ObecnieunTs B OPraHU3aINN YCIOBHS JOCTYITHOCTH, MTO3BOJISIOIINE HHBAIUIAM IIOJIydaTh YCIYTH HAPABHE C APYTUMH, B YACTHOCTH:
- IyOnMpoBaTh JJIsl MHBAJIMJIOB TI0 CIYXY ¥ 3PEHHUIO0 3BYKOBYIO U 3PUTEIBHYIO HHPOPMAIIHIO
- TyOnupoBaTh HaANMCH 3HAKaMH, BBITIOJHEHHBIMU pesIbepHO-TOUEUHBIM MpHpTOM bpaiiis

- IPEAOCTAaBUTh HHBAIM/IAM 10 CIIYXY (CIYXY U 3pEHHIO) YCIYTH CYpAONepeBOAYHKa (TU(IOCYPIOTIEpEBOIINKA)



